
April 1st, 2024

RE: CRA Public Comments

As of today’s date (4-1-2024) Citizens Savings Bank has received no public comment pertaining 

to the CRA performance of the bank or helping to meet the needs of the communities (Anamosa 

or Tipton).

Jacqui Herrick

Compliance Associate





























































MSA AA Location
Census Tract Income Level as a % of MSA

Median

0 Tracts @ > 120%

6 Tracts @ 80% < 120%
(0701.00, 0703.01,  0704.01, 0704.02, 0705.00 & 

0706.00)

1Tract @ 50% < 80%
(0703.02)

0 Tracts @ .01% < 50%

Non-MSA AA Location
Census Tract Income Level as a % of MSA 

Median

2 Tracts @ > 120%
(4504.00, 4505.00 )

3 Tracts @ 80% < 120%
(4501.00, 4502.00.00, 4503.00)

0 Tracts @ 50% < 80%

0 Tracts @ .01% < 50%

Citizens Bank - Anamosa

215 East Main Street

Anamosa, IA 52205

Citizens Bank- Tipton

427 Cedar Street

Tipton, IA 52772

BRANCH LOCATIONS, ADDRESSES AND GEOGRAPHIES



BRANCH/ATM ADDRESS 

AND SERVICE AREA DRIVE UP FACILITY 

YES/NO
ATMS

CENSUS TRACTS AND 

INCOME GEOGRAPHIES

Citizens Savings Bank Yes Drive-up (24 hr. access) 703.01

215 East Main Street Drive up ATM % of MSA Median
Anamosa, IA 52205 Middle/ 80% < 120%
serving market area
MSA Area

Citizens Savings Bank Yes ATM 4503.00
427 Cedar Street No Drive up ATM % of MSA Median
Tipton, IA Middle/ 80% < 120%
serving market area
Non MSA Area

Wal-Mart In-store (24 hr. access) 704.02
101 115th Street % of MSA Median
Anamosa, IA 52205 Middle/ 80% < 120%
MSA Area

Jones Regional Medical

Center
Inside (24 hour access) 704.02

1795 Highway 64 E. % of MSA Median
Anamosa, IA Middle/ 80% < 120%
MSA Area





SERVICE CHARGES & FEES    (FOR INTERNAL USE ONLY)     EFFECTIVE April 3rd, 2024 

 DEPOSIT ACCOUNTS 

Statement Savings 
Minimum balance            $200 * 
Opening deposit              $200 * 
Service charge              $ 4 * 
Excess withdrawals-ea.    $ 3 
 (more than 6) 
Interest paid on balances over $200 
No minimum balance requirement 
for age 23 & younger. 
 
EZ Saver Savings 

$ 50 Minimum balance 
   (to avoid service charge) 

N/A 
$ 4 

Opening deposit   
Service charge   
    (if balance falls below $50) 

Opening balance   
Service Charge   

$100 
$100 
$ 6 

Excess withdrawals-ea.  $ 3 
   (more than 6) 
Interest paid on balances over $50 
Must have at least one automatic 
 transfer from checking per month 
 ($10 minimum)   
No minimum balance requirement 
for age 23 & younger 
 
Basic Checking 
Minimum balance 

No minimum balance 

N/A 
N/A 
$8 

              requirement for age 23  
& younger or persons  
over 60. These accounts 
 have check safekeeping. 
 
Citizens Best Checking 
Minimum balance 
Opening balance   
Monthly fee with 
   check safekeeping 
 
Checking With Interest 

$500 
$500 
$7 

Minimum balance 
Opening balance   
Service charge   
No minimum balance 
   required for Passport 
   members 
 
Money Market 
Minimum balance 
Opening balance   
Service charge   

OTHER FEES 
 
Foreign Currency Order                   $20               

 

ATM/Debit Card Annual Fee 
Foreign Check Processing                $15  

$15 *** 
(Automatically deducted June 1st of each year) 
ATM/Debit Card replacement Fee  $ 15 

$ 5 Cashier’s Check  (customers) 

means) 

$ 5 Returned deposit item 

Money Orders - customers               $ 2 *** 
Dormant Account Fee per month  $ 2 
Overdraft Fee – per item presen  tment  $30 
(Apply to overdrafts created by check, in person 
withdrawal, ATM withdrawal or o ther electronic 

 

$20 
$25 

Stop Payments   
ACH Stop Payments 
Account closed within 60 days        $30 

Return Item Fee – per item presentment $30 
(Imposed when checks and items presented by 
electronic means are ret urned unpa id) 

 

 
$25 
$50 

   of opening 
Indemnity bond   
Garnishments   

Account Research per hr./1 h r.  min  $25 

Wire transfers ($100 minimum)  $30 

$ 4 Overdraft Protection Transfers 
$60 International wire transfers 

Safety Deposit Box Drilling Fee  $100 
 
Check Printing 

N/C 
N/C 

$ 1 Courtesy Checks per 10   

Passport (club checks)   
Citizens Best (club checks) 
Or, Passport & Cit. Best can get a 

$   1 
 N/C 
$   5 
$.25 

    (Customers not using our  checks)  
 
Lobby Services 

Copies – Passport – 10 free then      $.10 
Coin counting for non-customers – 5% of total 
 
Safety Deposit Boxes 

Passport    

Fax – per page in or out   
Notary – customer 
N  otary –  non-customer   
Copies – each   

    $17      Free             
    $20       $3 
    $21       $4             

3x5 
3x8 
5x5 
3x10      $26       $9              
4x10      $28       $11 
5x10      $32       $17              
10x10      $58       $41 
 
* Does not apply to minor/student accounts (through age 23) 
***No charge for Citizens Best & Passport   
Sales tax charged on all fees when applicable 

$2000 
$2000 
$10 

$2000 
$2000 
$10 

Minimum balance 
Opening balance   
Service charge   
Excess withdrawals-ea.    $50 
   (more than 1) 

     credit towards other styles 
Check printing for other customers 
     Depends on style of check 

Excess withdrawals-ea.  $5  
(more than 6) 
 
$250k+ Money Market 



Facility Lobby Hours Teller Walk Up Hours 

Teller Drive-Up 

Hours

215 East Main Street 

Anamosa, Iowa

8:00 am - 4:00 pm M-Th 

8:00am - 5:00pm Fri  

8:00am - 11:00am Sat

7:30am - 5:00pm M-Th 

7:30am - 5:30pm Fri  

7:30am - 11:00am Sat

427 Cedar Street      Tipton, 

Iowa 9:00am - 4:00pm M-Fri

8:00am -5:00pm M-Fri    

8:00am - 11:00am Sat

8:00am -5:00pm M-Fri   

8:00am - 11:00am Sat





03/31/2019 63.45%

06/30/2019 67.08%

09/30/2019 61.67%

12/31/2019 63.36%

03/31/2020 58.07%

06/30/2020 55.40%

09/30/2020 49.49%

12/31/2020 45.87%

03/31/2021 41.78%
06/30/2021 39.75%
09/30/2021 34.66%
12/31/2021 36.59%

03/31/2022 34.87%
06/30/2022 36.69%
09/30/2022 34.64%
12/31/2022 39.23%

03/31/2023 36.62%
06/30/2023 38.88%
09/30/2023 38.13%
12/31/2023 40.96%

Loan to Deposit Ratio taken from the Call Report Schedule RC lines 4.b/13.a

Loan-to-Deposit Ratios



 

Under the Federal Community Reinvestment Act (CRA), the Federal Deposit Insurance Corporation (FDIC) 
evaluates our record of helping to meet the credit needs of this community consistent with safe and sound 
operations. The FDIC also takes this record into account when deciding on certain applications submitted by 
us. 
 

Your involvement is encouraged. 

You are entitled to certain information about our operations and our performance under the CRA. You may 
review today the public section of our most recent CRA evaluation, prepared by the FDIC, and a list of services 
provided at this branch. You may also have access to the following additional information, which we will make 
available to you at this branch within five calendar days after you make a request to us: (1) a map showing the 
assessment area containing this branch, which is the area in which the FDIC evaluates our CRA performance 
in this community; (2) information about our branches in this assessment area; (3) a list of services we provide 
at those locations; (4) data on our lending performance in this assessment area; and (5) copies of all written 
comments received by us that specifically relate to our CRA performance in this assessment area, and any 
responses we have made to those comments. If we are operating under an approved strategic plan, you may 
also have access to a copy of the plan. 

[If you would like to review information about our CRA performance in other communities served by us, the 
public file for our entire bank is available at Citizens Saving Bank, located at 215 E. Main St. Anamosa, IA 
52205.] 

At least 30 days before the beginning of each quarter, the FDIC publishes a nationwide list of the banks that 
are scheduled for CRA examination in that quarter. This list is available from the FDIC Regional Director, 
Division of Compliance and Consumer Affairs, 300 South Riverside Plaza, Suite 1700, Chicago, IL 60606. You 
may send written comments about our performance in helping to meet community credit needs to Jacqui  
Herrick, Citizens Savings Bank, 215 E. Main St., P.O. Box 137, Anamosa, IA 52205-0137 and the FDIC  
Regional Director. You may also submit comments electronically through the FDIC's Web site at  
www.fdic.gov/regulations/cra. Your letter, together with any response by us, will be considered by the FDIC in  
evaluating our CRA performance and may be made public. 

You may ask to look at any comments received by the FDIC Regional Director. You may also request from the 
FDIC Regional Director an announcement of our applications covered by the CRA filed with the FDIC. We are 
an affiliate of First community Bancshares Corp., a bank holding company. You may request from the Public 
Information Center, Federal Reserve Bank of Chicago, 230 South LaSalle St., Chicago, IL 60604, an 
announcement of applications covered by the CRA filed by bank holding companies. 

 



 

 

Under the Federal Community Reinvestment Act (CRA), the Federal Deposit Insurance Corporation (FDIC) 
evaluates our record of helping to meet the credit needs of this community consistent with safe and sound 
operations.  The FDIC also takes this record into account when deciding certain applications submitted by us. 

Your involvement is encouraged. 

You are entitled to certain information about our operations and our performance under the CRA, including, for 
example, information about our branches, such as  their location and services provided at them; the public 
section of our most recent CRA Performance Evaluation, prepared by the FDIC; and comments received from 
the public relating to our performance in helping to meet community credit needs, as well as our responses to 
those comments.  You may review this information today. 

At least 30 days before the beginning of each quarter, the FDIC publishes a nationwide list of the banks that 
are scheduled for CRA examination in that quarter.  This list is available from the Regional Director, Division of 
Compliance and Consumer Affairs, FDIC, 300 South Riverside Plaza, Suite 1700, Chicago, IL 60606.  You 
may send written comments about our performance in helping to meet community credit needs to Jacqui  
Herrick,  Citizens Savings Bank, 215 E. Main St., P. O. Box 137, Anamosa, IA 52205-0137 and FDIC  
Regional Director.  You may also submit comments electronically through the FDIC’s website at 
www.fdic.gov/regulations/cra. Your letter, together with any response by us, will be considered by the FDIC in 
evaluating our CRA performance and may be made public. 

You may ask to look at any comments received by the FDIC Regional Director.  You may also request from the 
FDIC Regional Director an announcement of our applications covered by the CRA filed with FDIC.  We are an 
affiliate of First Community Bancshares Corp., a bank holding company.  You may request from the Public 
Information Center, Federal Reserve Bank of Chicago, 230 South LaSalle St., Chicago, IL 60604, an 
announcement of applications covered by the CRA filed by bank holding companies. 
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